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                                                                    PROFILE SUMMARY  
IT Support Specialist with over 3 years of experience supporting educational institutions and businesses in New Zealand and Sri Lanka. Demonstrated ability in managing cloud environments like Microsoft 365 and Google Workspace, delivering end-user support across Windows, macOS, and Chrome OS platforms. Skilled in diagnosing and resolving a broad range of hardware, software, and network issues with a strong focus on customer service, documentation, and process improvement. Adaptable, collaborative, and committed to ensuring seamless IT operations and robust technical support in dynamic work environments.
                                                                  CORE COMPETENCIES
Microsoft 365 & Google Workspace | Network Troubleshooting | Customer Service | Device Support (Windows, macOS, Chrome OS) | Hardware & Printer Maintenance | Ticketing Systems | Documentation & Reporting 


                                                           PROFESSIONAL EXPERIENCE 

Gisborne Hospital – Gisborne, New Zealand   CTemp Contract Role)                                                                                                                                           March 2026 – Present
· Provide frontline IT support within a healthcare environment, ensuring minimal disruption to critical clinical and administrative systems.
· Troubleshoot hardware, software, and network issues across hospital departments, including desktops, laptops, printers, and mobile devices.
· Support Microsoft 365 services including Outlook, Teams, and user account access.
· Assist healthcare staff with urgent technical issues, maintaining a calm and efficient approach in high-pressure situations.
· Log, track, and resolve incidents using ticketing systems while maintaining accurate documentation.
· Collaborate with internal IT teams and vendors to escalate and resolve complex issues.
· Ensure compliance with cybersecurity and data privacy standards within a healthcare setting.

[bookmark: _Hlk194395186]IT Support Technician  (IT support for schools in Gisborne Region)					                          March 2025 – March 2026
Fusion Networks – Gisborne, New Zealand                                                                                                           

· Provide onsite and remote IT support for multiple schools in the Gisborne region.
· Manage and administer Google Workspace accounts, assisting with user provisioning, access permissions, and issue resolution.
· Configure and troubleshoot Microsoft 365 accounts, ensuring smooth integration and operation for staff and students.
· Administer and maintain school network infrastructure, including routers, switches, and wireless access points.
· Support end-user devices including Chromebooks, MacBooks, and Windows laptops by resolving hardware and software issues.
· Resolve printer connectivity and performance issues, ensuring consistent functionality.
· Deliver technical assistance during software rollouts, security updates, and device configuration.
· Maintain inventory records and documentation for all IT assets and service logs.
· Collaborate with school IT coordinators and staff to identify and resolve technical bottlenecks.
· Ensure cybersecurity protocols are followed, including regular system checks and patch management.
IT Support Specialist 						            Feb 2024 – Mar 2025
DTSL / PC Media – Gisborne, New Zealand 

· Delivered end-to-end technical support for schools and education institutions across the region.
· Administered Google Workspace for Education and Microsoft 365 accounts, handling account setup, permission changes, and troubleshooting.
· Provided support for Apple MacBooks, including Intune enrollment and endpoint management.
· Installed and configured Cisco routers and wireless access points to enhance network coverage and performance.
· Resolved device-related issues across Chromebooks, Windows PCs, and macOS devices.
· Conducted warranty repairs and part replacements for HP, Lenovo, and Dell hardware.
IT Technician / Support (Onsite) 					                         Dec 2022 – Nov 2023
Inno Data – Sri Lanka 		

· Provided on-site desktop and technical support for business users, addressing a wide range of hardware, software, and networking issues.
· Resolved Microsoft 365-related issues including Outlook configuration, user setup, and email access problems.
· Diagnosed and repaired printer hardware/software issues to ensure consistent functionality.
· Managed user accounts in Active Directory: password resets, new account creation, and group permissions.
· Troubleshot LAN and wireless network connectivity issues, including IP conflicts and switch port diagnostics.








                                                           EDUCATION & CERTIFICATIONS 
CompTIA A+ Certification  							                Mar 2023
Microsoft AZ-900 (Azure Fundamentals)  							                 Oct 2024
Diploma in Professional Cookery (Level 5) – New Zealand
    

                                                                    TECHNICAL SKILLS 
· Operating Systems: Windows 10/11, macOS, Chrome OS
· Cloud Services: Microsoft 365, Google Workspace
· Networking: Cisco routers, access points, LAN troubleshooting
· Tools: Intune, Active Directory, PowerShell, ServiceNow
· Hardware: HP, Lenovo, Dell, Printers, Chromebooks
· Software: MS Office, Adobe Suite, POS Systems
· Troubleshooting: Hardware, software, connectivity, printing

                                                                          SOFT SKILLS 
· Customer Service-Oriented: Delivered timely, helpful support, ensuring user satisfaction.
· Communication: Explained technical issues clearly to non-technical users.
· Problem-Solving: Diagnosed and resolved issues effectively under pressure.
· Team Collaboration: Worked closely with colleagues and clients to deliver solutions.
· Time Management: Managed multiple support tasks across sites efficiently.
· Adaptability: Adapted to cloud and on-premise environments quickly.
· Attention to Detail: Maintained accuracy in configurations and documentation.
· Dependability: Trusted to resolve issues independently on-site.
· Empathy: Maintained calm, patient demeanor when supporting users.
